
Sign in to your IXL administrator account at www.ixl.com.1

If you don’t know your administrator username and password, contact us at 
help@ixl.com.

Each IXL site license includes a special administrator account.

Use this account to run school-wide reports, and manage student and teacher accounts.

Sign in often to make the most of  your site license!
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Click the License info link on the Account Management 
tab to get started.

2

Notice that the blue icon and tabs let you know you are signed in as an administrator. 
This is helpful for users with an IXL administrator account as well as a teacher account.

Verify the contact information for your site license. 3

To change your administrator account password to 
something more memorable, use the link provided. 
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Print or e-mail instructions 
to help your teachers get 
started on IXL.
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Click the Students link to see a list of all the student 
accounts on the master roster of your site license.
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Click any field to edit information.

Check student usernames 
and passwords here.

Delete unused student accounts—for example, students who have left the school.

This is important as you approach your student limit.
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Searching and filtering make it 
easy to find students or classes.
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Click the Teachers link to see a list of all the teacher 
accounts associated with your license. Use this list to 
add, edit, or delete teacher accounts.

5

Congratulations!
Your school is ready to practice math on IXL!

After your students have a chance to sign in and practice, follow the steps 
below to track school usage and performance.

Create new accounts for your teachers—it’s easy!

Teachers can also create their own accounts using your site license activation 
key, available on the License information page of your administrator account.

Click on the number of students 
to view a teacher’s full roster.
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Click the Reports tab, where you can run special IXL 
administrator reports. 

6

Administrator reports include data from every student on your site license. They 
are not available through teacher accounts. 

Click the Request this report 
link next to any report name, and 
select the options you want. 

Your custom report will be available in this 
table within one hour.

You can request reports anytime!
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You can also view the content on the State Standards 
and Practice tabs, just like in your students’ and teachers’
accounts, for easy reference.

7

Sign in often!
Your administrator account will help you make the most of your IXL site license.
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