
LAUSD Sign In Support 
 
LAUSD has created an IXL account for you to use with your students. You can access your 
account via Single Sign-On through Schoology. See below for instructions on how to access IXL 
through Schoology on both a webpage and your mobile devices. 
 
Getting your students started is simple. To confirm your student list once you have signed into 
IXL:  

1. Click the drop down menu at the top-right of the screen  
2. Click roster 

 
Your students can begin using IXL immediately! They can also access IXL directly from 
Schoology without entering a separate set of sign-in credentials. If you have roster questions 
please see the ‘Roster’ section below. 
 
Be sure your students sign in every time they use IXL, so they can receive personalized content 
and you can track their progress. Your IXL account offers unlimited access to IXL Analytics, with 
real-time monitoring and insights into student trouble spots and class performance, so check in 
often! 
 
Signing in through Schoology via Webpage 
 
After installing IXL, click the IXL Learning app in your left navigation to sign in. You don’t need a 
separate username and password. Just click the Sign in to IXL! button on the following screen 
within Schoology to access IXL. 

 
Important - please note: 
If you don’t see this screen with the Sign in to IXL! button when you click the IXL Learning link 
in your left navigation in Schoology, then it’s likely that your IXL account set-up is incomplete. 



First, please confirm that your LAUSD email is set in your Schoology account. If it is, then 
please reach out to supportlausd@ixl.com, and we will work with LAUSD to finish setting up 
your account. 
 
Signing in to IXL on mobile 
 
After installing IXL, LAUSD recommends that you visit https://lms.lausd.net on a mobile browser 
and then sign in to Schoology. Once you and your students have signed into Schoology, you 
won’t need a separate username or password to access IXL.  
 
You have two different ways for your students to access IXL on mobile: 

1. Add IXL Learning as an external tool under the Materials section of your course 
a. This will be the easiest way for your students to 

sign in to IXL on any mobile browser or through the 
Schoology app. 

b. To add IXL as an external tool on Schoology, just 
follow these steps: 

i. Under Materials, click Add materials, 
select Add File/Link/External Tool, and 
then select External Tool 

ii. Next to Tool Provider, select IXL Learning 
iii. Finally, fill in the name of the link that 

students will see in their Materials section, 
click Submit, and you are all done!  

 
 

2. Click the IXL Learning link in the left navigation 
a. Please note - Your students won’t be able to use the IXL Learning link on Safari 

due to a recent change with the browser. We recommend following the steps 
above to add IXL as an external tool under Materials, or ask your students to use 
a different browser like Chrome or Firefox. 

 
Accessing the IXL mobile apps 
 
We are currently investigating a way for students to sign in to the IXL iOS or Android app 
through Schoology. While we continue to investigate a possible solution, if you wish to use the 
IXL app instead of IXL on a mobile browser, your students will need to use Google SSO or input 
their IXL username and password: 

● On iOS, go to your device’s settings, scroll down to find the IXL app, and enter your 
school’s custom domain in Preferences. Your Single Sign-on button will appear at the 
bottom of the screen, and your students can use it to sign in! 
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● On Android, type @ and enter your school’s custom domain. Your Single Sign-on button 
will appear at the bottom of the screen, and your students can use it to sign in! 

 
If you don’t know your IXL custom domain, go to your roster and look for the @ after your 
students’ usernames. If you are having trouble signing in with Schoology, you and your students 
can always use Google SSO or IXL usernames and passwords to sign in from your custom 
domain page. 
 
Roster Issues? 
 
LAUSD currently utilizes our Auto-Roster integration. This means IXL uses data that is synced 
from LAUSD’s Student Information System to provision student/teacher accounts and rosters.  
 
If your IXL roster or information does not appear to be correct, please contact the School/District 
resource that manages accounts to ensure that your information is accurately reflected in the 
SIS data being sent to IXL. 
 
If you do not know who manages your student accounts, please use your school's technical 
support escalation workflow to submit the issue to the appropriate parties. 
 
If your data is correct in LAUSD’s Student Information System and you're still having roster 
issues please submit to supportlausd@ixl.com 
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